Watchdog for HP NonStop Server

A powerful system for delivery of events, information and reports via e-mail or FTP

Information is the key to success. Using the Watchdog product suite from Genesys Solutions,
you can ensure that the right information gets to the key people in your organization, in real-time.
Watchdog is a very robust, secure and scaleable product designed and developed for the HP
NonStop Server. Whether you want to notify operations staff about critical events or send a report
to a vendor, Watchdog can do it. It can automatically scan, extract & deliver events, files and
reports in real-time.

. Imagine you are at your computer checking your e-mail and every important report is in
your inbox as an attachment. You never have to log in and browse for your report in the
print spooler.

. A major upgrade is being performed on the HP NonStop server, you automatically get
notified, along with the operations staff of all the major events on your e-mail enabled cell
phone, pager or palm pilot.

. Imagine your vendors, partners and customers receive critical reports, status and marketing
information automatically via e-mail or FTP. You never have to worry about it because you
will automatically receive notification of delivery.

. Every time a system backup is performed, the operations manager receives the backup
listing via e-mail as an attachment.

The Features

Watchdog is designed with a rich set of standard
features that are easy to configure and use.

. Designed to be very robust, secure and
scaleable
. Configured and administered using a web
browser interface
; . Sends instant notification of important events
| regarding processes, devices and CPUs via e-
| mail
. Sends important reports from the NonStop
REPORTS server Print Spooler (or from the DDP/SQL

EVENTS é FILES spooler) as an attachment along with an e-

mail

. Delivers reports in TXT, PDF, HTML or ZIP
format

. Transmits reports / files automatically via FTP
to remote servers on discovery or by schedule

. Sends notification via e-mail to managers or
team leaders when a report / file is delivered

. Supports cell phones, pagers and palm
computers

. Application Interface Library enables any
application to send notification to users,
customers and vendors
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The Benefits Qg‘.—; Os
4 4
. Information is delivered to the user in real-time &0 Py
. Requires no programming or customization \gg Jb
. Web browser interface &) 4{5».

. Users can retrieve information without accessing
the NonStop Server - saving time and effort

. Very low impact on system resources

. Increases organizational efficiency

. Support of SMTP/IMAP/POP protocols L.

. No limitations on e-mail size or contents 4};,

. Supports all e-mail clients including Outlook, <9
Eudora as well as web based e-mail clients like $
Hotmail and Yahoo!
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The Company

E] @ Local Folders

: Genesys Solutions has been providing world-

e @ class products and services since 1995. Our

g expertise is in the cable and financial

@ Outbox industries. We count as our clients, some of

______ @ Sent Items the largest and prominent names in today's
business world. We provide unmatched

...... . (3} Deleted Items 7x24 technical support from our Denver
facilities. Our reputation in the marketplace

— @ Drafts is outstanding because we deliver on our
promises.

The Technology

! Watchdog consists of two components. One component executes on a HP NonStop Server (S
Series, running NSK ver. GO6 or later) and the second component executes on a windows based
workstation with an interface to any e-mail server. The two components communicate via TCP/IP.
Users access Watchdog (for adminsitration and configuration purposes) using their web browser
(Only IE5.0 or later is supported).
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