Refunds for DDP/SQL

A simple and elegant way to process refund transactions in a DDP/SQL environment

In a DDP/SQL environment, processing refund transactions can get cumbersome and time-
consuming. Especially in cases where corps are spread across multiple HP NonStop Servers.
The Refunds for DDP/SQL product from Genesys Solutions is a robust and menu driven tool to
extract and process refund transactions from the DDP/SQL database. This product allows the
user to select a list of corps, across any or all NonStop Servers and provides a single point of
control for managing all the refund transactions. It produces several reports and a single refunds
transaction file, which can be processed internally or sent to an external agency for processing.

The objective of this product is to provide an simple, easy and fast way to process refund

transactions on DDP/SQL. Whether your data center manages one HP NonStop Server or many,
you will save time and effort by using this product.

The Features

Refunds for DDP/SQL is designed with a rich
set of standard features that are easy to
............................................... Configure and use.

. Designed to be very robust, secure and
scaleable

. Provides the look-and-feel of DDP/SQL
screens

. Can be executed from the programmers
menu

. Creates a consolidated refunds file with
transactions from any or all corps across
one or more HP NonStop Servers

. Can be executed as frequently as needed

. Archives every transaction for auditing

. Provides a corp level report as well as a
consolidated report

. Allows refunds to be processed by regions,
by NonStop Servers or by individual corps

. The output file can be tailored as needed

This product enables you to streamline, automate and simplify the processing of refund
transactions in a DDP/SQL environment. Since it follows the look-and-feel of the DDP/SQL menu
screens, it is easy to learn and use. Moreover, the reports produced by the refunds collection
process are detailed and informative. Whether the goal is to process the refund transactions in-
house or through an external agency, it makes the whole process simpler by having to deal with
just one consolidated refund file for the entire DST footprint.
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The Benefits

. Provides a single point of control for all the
DDP/SQL refund transactions

. Increases operational efficiency

. Enables you to use third-party check
processing facilities

. Helps you track the change in refund amounts
week-by-week or month-by-month

. Consolidated reports can be used for auditing
as well as book-keeping

. Provides built-in threshholds to suppress
checks over a certain amount

The Company

Genesys Solutions has been providing world-
class products and services since 1995. Our
expertise is in the cable and financial industries.
We count as our clients, some of the largest
and prominent names in today's business world.
We provide unmatched 7x24 technical support
from our Denver facilities. Our reputation in the
marketplace is outstanding because we deliver
on our promises.

The Technology

Refunds for DDP/SQL executes on a HP NonStop Server (S Series, NSK Ver. G0O6 or later). On
startup, it spawns a child process on every NonStop Server on the network. Each child process
collects refund transactions as per the selection criteria and sends it back to the main system, where
the transactions are sorted and stored in a disk file. The reports are created in the DDP/SQL spooler
and can be accessed from a DDP/SQL menu process.
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