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3 Objectives

WHO IS GENESYS?

WHAT VALUE CAN GENESYS PROVIDE?

HOW CAN YOU BENEFIT? 



About Genesys…

• PRIVATELY HELD CORPORATION

• ESTABLISHED IN 1995

• BASED IN DENVER, CO

• 6 OF TOP 10 CABLE COMPANIES 
ARE CLIENTS

• CORE EXPERTISE IS HP-Nonstop & 
DDP/SQL



Achievements…

• 12 DISTINCT PRODUCT LINES

• ARCHIVED DATA FOR OVER 16 
MILLION SUBSCRIBERS

• TECHNICALLY STRONG 

• FINANCIALLY VIABLE

• EXCELLENT REPUTATION



PRODUCT FOCUS

GENESYS HISTORY ARCHIVAL



GENESYS ARCHIVAL

• ARCHIVES DATA & REPORTS TO 
CD-ROM, DVD or WEB DATABASE 

• PROVIDES A BETTER ALTERNATIVE 
THAN MICROFICHE OR PAPER 
TRAILS

• ALLOWS CONCURRENT ACCESS



GENESYS ARCHIVAL

Archives the following information:

• SQL Tables and reports

• Spooler reports

• ENSCRIBE Files

• EDIT Files

• ENFORM Reports

• Custom data formats and reports



GENESYS ARCHIVAL

• PROVIDES SEARCH CAPABILITY

• EASY RESEARCH & AUDIT TOOL

• ALLOWS DATA TO BE CUT & 
PASTED INTO EMAIL OR REPORT



GENESYS ARCHIVAL

• OPTION TO CREATE WEB-DB PLUS 
CD-ROM FOR OFFSITE STORAGE

• ARCHIVED DATA IS IN A SQL DB 

• PROVIDES LOW COST OPTION TO 
ARCHIVE VITAL HISTORICAL DATA



HISTORY ARCHIVAL

DEMO



Summary

Genesys ARCHIVAL – Archives
historical data to alternate media



BENEFITS TO YOU



BENEFITS TO YOU

• HIGHLY EXPERIENCED TEAM

• PERFORMED NUMEROUS ARCHIVALS IN 

THE PAST

• COMPLETELY CUSTOMIZEABLE 

SOLUTION

• ONE FIXED PRICE FOR ENTIRE ARCHIVAL 

PACKAGE

• 7x24 TECHNICAL SUPPORT



BENEFITS TO YOU

• EASY SEARCH CAPABILITIES

• ONE NUMBER TO CALL FOR ISSUES

• LOWER COST

• WIN-WIN SITUATION



NEXT STEP



Future Direction

•DETERMINE ARCHIVE REQUIREMENTS

•DEVELOP DATA LAYOUT 

•CUSTOMIZE USER INTERFACE

•PLAN ARCHIVE RELEASE

90 DAY LEAD TIME PREFERRABLE



THANK YOU
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